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Cairo Training Center

Overview:

Cairo Training Center was established in 1966 to serve as an important training institution aimed
at meeting the training needs of employees of the Egyptian Telecommunication Company,

its subsidiaries, and external clients. Its goal is to develop individuals’ capabilities and skills,
enhance performance, and improve productivity.

The center is also accredited by “Cisco Academy” and “EC-Council” to provide high-quality
training programs in computer networking and information security.

Regional Coverage:
Cairo Center provides its training services to include the governorates of Cairo, Giza, and
Qalyubia.

Capacity:
The center includes several classrooms and labs that cater to various training requirements:
® 17 training rooms
* 3 lecture halls
* 16 computer labs
® 9 communications labs

Training Implementation Mechanisms:
Various mechanisms are employed to implement different training programs, including:
* Classroom-based training
® On-Line training
e Virtual online Classroom training (VOC)
* Field training at various company sites

Significant Projects and Initiatives:
Cairo Training Center oversees the implementation of projects and initiatives in collaboration
with various entities, including:

* Training project for employees of “Hatef Libya” Company

* Digital Egypt Builders Initiative

* Digital Youth Egypt Initiative

e Training students of WE Schools for Applied Technology

* Training initiative for employees of the Ministry of Social Solidarity

e Training initiative for employees’ sons and daughters

* Integrated program to qualify technicians for fault removal in areas “WE Change”

Information & Contacts:

&% Marketing Department - Training & Development Sector
Q@ 5 Mehwar Al-Shaheed St., 6th District, Nasr City
& 23129208 - 23129028
J 01550001181
=  we.training@te.eg
0O @Telecom.Egypt.Training.Sector



telecomegypt”

Alexandria Training Center

Overview:

Alexandria Training Center was established in 1986 to serve as a significant training institution
aimed at meeting the training needs of employees of the Egyptian Telecommunication
Company, its subsidiaries, and external clients. Its goal is to develop individuals’ capabilities and
skills, enhance performance, and improve productivity. Additionally, the center is accredited by
“Cisco Academy” for its high-quality training programs.

Regional Coverage:
Alexandria Center extends its training services to include the governorates of Alexandria, Kafr
El-Sheikh, and El Beheira.

Capacity:

The center includes several classrooms and labs tailored to various training requirements:
¢ 10 training rooms
e 2 computer labs
e 3 communications labs

Training Implementation Mechanisms:
Various mechanisms are employed to implement different training programs, including:
* Classroom-based training
® On-Line training
e Virtual Online Classroom training (VOC)
e Field training at various company sites

Significant Projects and Initiatives:
Alexandria Training Center oversees the implementation of projects and initiatives in
collaboration with various entities, including:

* Training students of WE Schools for Applied Technology

* Training initiative for employees of the Ministry of Social Solidarity

e Training initiative for employees’ sons and daughters

* Integrated program to qualify technicians for fault removal in areas “WE Change”

Information & Contacts:

&8 Alexandria Training Center - Training & Development Sector

Q Alexander Ibrahim Street, Miami, Miami Central,
Fifth Floor, Alexandria.

& (03)5599999

(J 01552255527 - 01550338337 - 01550554567

= tds.atc@te.eg

0 @uilnill apadll alpill - dayyaifwdl cuyjai jSpo
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Borg El Arab Training Center

Overview:

Borg El Arab Training Center was established in 2023 to serve as a significant training institution
aimed at meeting the training needs of employees of the Egyptian Telecommunication
Company, its subsidiaries, and external clients. Its goal is to develop individuals’ capabilities and
skills, enhance performance, and improve productivity. Additionally, the center is accredited by
“Cisco Academy” for its high-quality training programs.

Regional Coverage:
Borg El Arab Training Center extends its training services to include regions such as El Alamein,
Al Agami, Marsa Matrouh, and El Hamam.

Capacity:

The center includes several classrooms and labs tailored to various training requirements:
¢ 5 training rooms
e 2 computer labs
® 1 communications lab

Training Implementation Mechanisms:
Various mechanisms are employed to implement different training programs, including:
* Classroom-based training
® On-Line training
e Virtual Online Classroom training (VOC)
e Field training at various company sites

Significant Projects and Initiatives:
Borg El Arab Training Center oversees the implementation of projects and initiatives in
collaboration with various entities, including:

* Training students of WE Schools for Applied Technology

* Training initiative for employees of the Ministry of Social Solidarity

e Training initiative for employees’ sons and daughters

* Integrated program to qualify technicians for fault removal in areas “WE Change’

U

Information & Contacts:

&8 Borg El Arab Training Center - Training & Development Sector

Q New Borg El Arab City - Borg El Arab Main Central - Ground Floor.
2 (03)5599999

0 01552255527 - 01550338337 - 01550554567

=  tds.atc@te.eg

0 @uillaill uaodll apidl - &yailwdl cyjai S0
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Tanta Training Center

Overview:

Tanta Training Center serves as a significant training institution aimed at meeting the training
needs of employees of the Egyptian Telecommunication Company, its subsidiaries, and external
clients. Its goal is to develop individuals’ capabilities and skills, enhance performance, and
improve productivity. Additionally, the center is accredited by “Cisco Academy” for its high-
quality training programs.

Regional Coverage:
Tanta Training Center extends its training services to include governorates such as Gharbia,
Menoufia, and Qalyubia.

Capacity:

The center includes several classrooms and labs tailored to various training requirements:
o 1 training room

. 1 lecture hall

. 2 computer labs

. 2 communications labs

Training Implementation Mechanisms:
Various mechanisms are employed to implement different training programs, including:
* Classroom-based training
® On-Line training
e Virtual Online Classroom training (VOC)
e Field training at various company sites

Significant Projects and Initiatives:
Tanta Training Center oversees the implementation of projects and initiatives in collaboration
with various entities, including:

* Training students of WE Schools for Applied Technology

e Training initiative for employees of the Ministry of Social Solidarity

e Training initiative for employees’ sons and daughters

* Integrated program to qualify technicians for fault removal in areas “WE Change”

Information & Contacts:

&% Tanta Training Center - Training & Development Sector

Q@  Tanta - Shibin Crossing - Al-Agizi- Central Tanta 3 Building- 4" Floor
& (040)3502444

0 01550001201 - 01551112150 - 01554433554

=  tds.ttc@te.eg

0 @lhib cwrijsyo
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Mansoura Training Center

Overview:

Mansoura Training Center serves as a significant training institution aimed at meeting the
training needs of employees of the Egyptian Telecommunication Company, its subsidiaries, and
external clients. Its goal is to develop individuals’ capabilities and skills, enhance performance,
and improve productivity. Additionally, the center is accredited by “Cisco Academy” for its high-
quality training programs.

Regional Coverage:
Mansoura Training Center extends its training services to include governorates such as Dakahlia
and Damietta.

Capacity:

The center includes several classrooms and labs tailored to various training requirements:
e 3 training rooms
* 1 computer lab
e 2 communications labs

Training Implementation Mechanisms:
Various mechanisms are employed to implement different training programs, including:
e Classroom-based training
® On-Line training
e Virtual Online Classroom training (VOC)
e Field training at various company sites

Significant Projects and Initiatives:
Mansoura Training Center oversees the implementation of projects and initiatives in
collaboration with various entities, including:

* Training students of WE Schools for Applied Technology

e Training initiative for employees of the Ministry of Social Solidarity

e Training initiative for employees’ sons and daughters

* Integrated program to qualify technicians for fault removal in areas “WE Change’

U

Information & Contacts:

&% Mansoura Training Center - Training & Development Sector

Q@  Al-Mansoura - Talkha - Bahaa Division - Next to the Railway Bridge
& (050)2520488 - (050)2533690

d 01551115100 - 01010490738

= tds.otc@te.eg

0 @jaaioll CuyaijSpo
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Zagazig Training Center

Overview:

Zagazig Training Center was established in 1993 to serve as a significant training institution
aimed at meeting the training needs of employees of the Egyptian Telecommunication
Company, its subsidiaries, and external clients. Its goal is to develop individuals’ capabilities and
skills, enhance performance, and improve productivity. Additionally, the center is accredited by
“Cisco Academy” for its high-quality training programs.

Regional Coverage:
Zagazig Training Center extends its training services to include governorates such as Shargia
and Qalyubia.

Capacity:

The center includes several classrooms and labs tailored to various training requirements:
e 2 training rooms
* 1 computer lab
e 2 communications labs

Training Implementation Mechanisms:
Various mechanisms are employed to implement different training programs, including:
e Classroom-based training
® On-Line training
e Virtual Online Classroom training (VOC)
e Field training at various company sites

Significant Projects and Initiatives:
Zagazig Training Center oversees the implementation of projects and initiatives in collaboration
with various entities, including:

* Training students of WE Schools for Applied Technology

e Training initiative for employees of the Ministry of Social Solidarity

e Training initiative for employees’ sons and daughters

* Integrated program to qualify technicians for fault removal in areas “WE Change”

Information & Contacts:

&% Zagazig Training Center - Training & Development Sector

Q@  Zagazig - West Zagazig Central - In front of the Eastern
Governorate Building - Third Floor

&  (055)2324633

[J 01555795545 - 01555983005 - 01551666456

= tds.ztc@te.eg

0 eullaill 4paoll - dadiclowlly GijlBIL cuyyrill sjsyo
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Ismailia Training Center

Overview:

Ismailia Training Center was established in 1986 to serve as a significant training institution
aimed at meeting the training needs of employees of the Egyptian Telecommunication
Company, its subsidiaries, and external clients. Its goal is to develop individuals’ capabilities and
skills, enhance performance, and improve productivity. Additionally, the center is accredited by
“Cisco Academy” for its high-quality training programs.

Regional Coverage:
Ismailia Training Center extends its training services to include governorates such as Ismailia,
Port Said, Suez, North Sinai, South Sinai, and the Red Sea.

Capacity:
The center includes several classrooms and labs tailored to various training requirements:
e 2 training rooms
* 2 lecture halls
e 2 computer labs
® 1 communications lab

Training Implementation Mechanisms:
Various mechanisms are employed to implement different training programs, including:
* Classroom-based training
® On-Line training
e Virtual Online Classroom training (VOC)
e Field training at various company sites

Significant Projects and Initiatives:
Ismailia Training Center oversees the implementation of projects and initiatives in collaboration
with various entities, including:

* Training students of WE Schools for Applied Technology

* Training initiative for employees of the Ministry of Social Solidarity

e Training initiative for employees’ sons and daughters

* Integrated program to qualify technicians for fault removal in areas “WE Change”

Information & Contacts:
&8 Ismailia Training Center - Training & Development Sector
Q Ismailia - Sheikh Zayed Central - Next to the Roman Theater

and Suez Canal University

2 (064)3335909

[J 01555795545 - 01555983005 - 01551666456

= tds.itc@te.eg

0 eullaill 4paoll - dadiclowlly GijlBIL cuyyrill sjsyo
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Sohag Training Center

Overview:

Sohag Training Center was established in 1967 to serve as a significant training institution aimed
at meeting the training needs of employees of the Egyptian Telecommunication Company,

its subsidiaries, and external clients. Its goal is to develop individuals’ capabilities and skills,
enhance performance, and improve productivity. Additionally, the center is accredited by “Cisco
Academy” for its high-quality training programs.

Regional Coverage:
Sohag Training Center extends its training services to include governorates such as Sohag,
Assiut, and New Valley.

Capacity:

The center includes several classrooms and labs tailored to various training requirements:
® 4 training rooms
* 1 computer lab
e 2 communications labs

Training Implementation Mechanisms:
Various mechanisms are employed to implement different training programs, including:
e Classroom-based training
® On-Line training
e Virtual Online Classroom training (VOC)
e Field training at various company sites

Significant Projects and Initiatives:
Sohag Training Center oversees the implementation of projects and initiatives in collaboration
with various entities, including:

* Training students of WE Schools for Applied Technology

e Training initiative for employees of the Ministry of Social Solidarity

e Training initiative for employees’ sons and daughters

* Integrated program to qualify technicians for fault removal in areas “WE Change”

Information & Contacts:

&8 Sohag Training Center - Training & Development Sector

Q@  Sohag -Next to the Spinning Factory and International Life Hospital
2 (093)2157020

0 01552255240 - 01552665666

=  tds.stc@te.eg

0 @ologuy wllaill &paocll cuyyai S0
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Minya Training Center

Overview:

Minya Training Center was established in 2007 to serve as a significant training institution aimed
at meeting the training needs of employees of the Egyptian Telecommunication Company,

its subsidiaries, and external clients. Its goal is to develop individuals’ capabilities and skills,
enhance performance, and improve productivity. Additionally, the center is accredited by “Cisco
Academy” for its high-quality training programs.

Regional Coverage:
Minya Training Center extends its training services to include governorates such as Minya, Beni
Suef, and Fayoum.

Capacity:

The center includes several classrooms and labs tailored to various training requirements:
e 3 training rooms
* 1 computer lab
e 2 communications labs

Training Implementation Mechanisms:
Various mechanisms are employed to implement different training programs, including:
e Classroom-based training
® On-Line training
e Virtual Online Classroom training (VOC)
e Field training at various company sites

Significant Projects and Initiatives:
Minya Training Center oversees the implementation of projects and initiatives in collaboration
with various entities, including:

* Training students of WE Schools for Applied Technology

e Training initiative for employees of the Ministry of Social Solidarity

e Training initiative for employees’ sons and daughters

* Integrated program to qualify technicians for fault removal in areas “WE Change”

Information & Contacts:

&% Minya Training Center - Training & Development Sector

@  New Minya City - In front of New Minya City Authority -
New Minya Central - Building 2

& (086)2295515

[J 01552255240 - 01551083334

= tds.mtc@te.eg

0 QUL willaiW apadll Cuyyai Sy
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Qena Training Center

Overview:

Qena Training Center was established in 2014 to serve as a significant training institution aimed
at meeting the training needs of employees of the Egyptian Telecommunication Company,

its subsidiaries, and external clients. Its goal is to develop individuals’ capabilities and skills,
enhance performance, and improve productivity. Additionally, the center is accredited by “Cisco
Academy” for its high-quality training programs.

Regional Coverage:
Qena Training Center extends its training services to include governorates such as Qena, Luxor,
Aswan, and the Red Sea.

Capacity:

The center includes several classrooms and labs tailored to various training requirements:
* 1 training room
* 1 computer lab
e 2 communications labs

Training Implementation Mechanisms:
Various mechanisms are employed to implement different training programs, including:
e Classroom-based training
® On-Line training
e Virtual Online Classroom training (VOC)
e Field training at various company sites

Significant Projects and Initiatives:
Qena Training Center oversees the implementation of projects and initiatives in collaboration
with various entities, including:

* Training students of WE Schools for Applied Technology

e Training initiative for employees of the Ministry of Social Solidarity

e Training initiative for employees’ sons and daughters

* Integrated program to qualify technicians for fault removal in areas “WE Change”

Information & Contacts:
&8 Qena Training Center - Training & Development Sector
@ Qena - Elshooun - Next to Qena Central and in front of the

Electricity Police - Inside Xceed Building - Ground Floor

2 (096)3221826

(J 01552573444 - 01551189555

= tds.qtc@te.eg

0 @by ullaill apacll cuyjyai j$po



